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Kraninger:

As the newly confirined Director of the Consumer Financial Protection Bureari ("Consumer Bureau"), we
write you to express our deep concerns that the Consumer Bureau has recently decided to cease
supervising its regulated entities for compliance with the Military Lending Act ("MLA"),
a failure
to
fulfill its responsibility under the law and which is nothing less than a dereliction of duty.l We write to
seek your written coini'nitment that you will promptly ensure that the Consumer Bureau fulfills its explicit
statutory purpose and mandates by resui'ning a consistent supervisory role over consumer protection laws,
including the MLA, for the most robust and efficient protection of servicemembers and their families.
The MLA became law in 2006 with bipartisan support and provides critical protections that active-duty
servicemembers and tlieir families count on to protect therf> from predatory loans and credit gouging.
Among other vital protections under the MI;A, the aniiual interest rate for an extension of consumer
credit
to servicemembers and their dependents is capped at 36 percent.
We believe servicemembers and their families deserve to have their rights under federal law fully upheld
through strong supervision and enforcement by federal regulators, including the Consumer Bureau.
For
this reason, Congress granted the Consumer Bureau broad supervisory arithority to oversee a wide range
of regulated entities, required the Consumer Bureau to establish an Office of Servicemember Affairs, and
in 2013, amended the MLA to give tlie Consumer Bureari, along with other federal agencies that oversee
other financial institutions, the arithority to enforce the MLA.2 As has been detailed by legal experts,3 and

I For example, see Emily Stewait, "The Trun'ip admiiiistration is dismantling financial protections for the military," Vox (Aug,
14, 2018), available at: littps://www.vox.com/policy-and-politics/2018/8/14/17684810/military-lending-act-nnick-mulvaneyand Army Col. Paul Kantwill (Ret.), "Feds moving in wrong (and dangerous) direction on military consumer
protection," MILITARYTIMES (Sep. 5, 2018), available at:
https://www.militarytimes.com/opinion/coinmentary/2018/09/05/commentary-feds-moving-in-wrong-an47dangerous-directionon-military-consumer-protection/.

2 Specifically, tlie MLA was amended by Public Law 112-239 to gi'ant enforcement authority for the MLA's requirements
to
the agencies specified in Section 108 of the Truth in Lending Act ("TILA"),
which include the Consumer Bureau, the Board of
Goveinors of the Federal Reserve System, the Federal Deposit Insurance Corporation ("FDIC"), the National Credit Union
Administration
("NCUA"),
the Office of the Comph'oller of the Cui'rency ("OCC"), and the Federal Trade Coinmission
a("FTC").
For example, see Chi'istoplier L. Peterson, "Missing

in Action? Consumer Financial Protection Bureau
SuperViSiO]l and the Military Lending ACt," CONSUMERFEDERATION OF AMERJCA (NOV. 1, 2018), available
https://consumerfed.org/wp-content/uploads/2018/11/missing-in-action-cfpb-supervision-and-the-military-lending-act.pdf.
Also see Mark Huffrnan, "Attorneys General call for strict enforcement of the Military Lending Act,"
CONSUMF.RAFFAIRS (Oct. 25, 2018), available at: https://www.consumeraffairs.com/news/attorneys-general-call-forstrictenforceirient-of-the-military-lendinz-act-l02518.html
and https://www.consumerfinancemonitor.com/wpcontent/uploads/sites/14/2018/10/AGs-MLA-letter.pdf.
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